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Global privacy regulators joint letter to video conferencing 
service providers

An open letter signed by privacy commissioners of Canada, Australia, Gibraltar, Hong Kong, Switzerland, and the 
United Kingdom is sent to video conferencing service provides like Microsoft, Cisco, Zoom, House Party, and 

Google.
In the letter the regulators have urged the companies to mitigate privacy risks to protect users’ personal 

information and ensure compliance with data protection and privacy laws globally.
The letter calls for responses from service provider by 30 September 2020 demonstrating actions taken by them in 

the design and delivery of their services.
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Uber drivers’ GDPR complaint
The App Drivers and Couriers Union (ADCU) has launched a legal action against Uber for 

violating the General Data Protection Regulation (GDPR) obligations.
ADCU has argued that Uber has failed to provide access to the data and how the algorithm is 

used for automated decision making and profiling of the drivers.
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Enforcement updates
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Just after months of rejecting a proposed
USD 550 million settlement the District
Court of the Northern California signaled
approval of USD 650 million settlement
claims against Facebook, Inc. for violation
under the Illinois Biometric Information
Privacy Act.
It was alleged that Facebook failed to get
consent of users before compiling a
database of people's facial templates it uses
to identify the photos for tagging
suggestions.

Facebook USD 650m 
biometric settlement
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CIFIN, a subsidiary of TransUnion has
been fined 702 million Colombian pesos by
Columbian data protection authority for
violating consumer privacy of 288753
Columbian citizens.

Transunion credit bureau 
fined by Columbian DPA
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The telecommunication regulator of South
Korea, Korea Communications Commission
issued fine of WON 186 million on Tiktok, a
video sharing app for collecting data of
children under the age of 14 without
parental consent and transferring the data
overseas without notification.

Tiktok fined by South 
Korean regulator
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